
Need help on patient rebates?

To track rebates and for FAQs go to CooperVisionPromotions.com
For additional help, email CooperVisionPromos@360incentives.com or call 1-877-875-6043

If a patient does not have access to the internet, and has no access to email or a computer,  
please choose from the following options:
•	Print the patient a manual rebate form at coopervision.com/rebateforms 
•	The patient can call 1-877-875-6043 to receive further instruction on how to process the rebate. 
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Fraudulent activities may result in federal prosecution 
under the U.S. mail fraud statutes (Title 18 United States 
Code Sections 1341 and 1342).

Ensure patient rebate success:
•	 Rebates must be submitted within 60 days from the date of lens purchase.

•	 Eye exam and lens purchase must be made from the same location (or affiliated location).

•	 Rebates are valid for purchases from 1/1/25 - 12/31/25.

•	 Reward limit for annual supply purchase: one rebate per person per (12) twelve-month period 		
	 based on purchase date and five (5) rebates per address and/or email address per twelve (12) 		
	 month period, except where prohibited by law. Reward limit for 6-month supply purchase: two 		
	 rebates per person per (12) twelve-month period based on purchase date and ten (10) rebates per 	
	 address and/or email address per twelve (12) month period, except where prohibited by law.

•	 Patients who qualify for a rebate will receive an email with a choice to request either a physical 		
	 prepaid card or virtual voucher to immediately spend online. 

•	 Patients continue to have the option to donate either a portion or all of their rebate to support 
	 Optometry Giving Sight. 

•	 For the New Wearer rebates: the patient must be new to wearing the brand (or customer branded 		
	 equivalent) specified on the rebate form. 

	 Need more rebate pads?
	 • Contact your CooperVision sales representative or call CooperVision  
	 • Customer Service at 1-800-341-2020
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PURCHASE DATES: 1/1/2025 - 12/31/2025

Effective  
January 1, 2025, 
please discard any  

remaining CooperVision  
patient rebates  

that expired   
12/31/2024.


